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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on October 22, 2003. Claims 1-21 are now pending in this application. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 1 01 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

3. Claims 1-7 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

The basis of this rejection is set forth In a two-prong test of: 

(1) whether the invention is within the technological arts; and 

(2) whether the invention produces a useful, concrete, and tangible result. 
As per the first prong of the test, for a claimed invention to be statutory, the 

claimed invention must be within the technological arts. Mere ideas In the abstract (i.e., 
abstract idea, law of nature, natural phenomena) that do not apply, involve, use, or 
advance the technological arts fail to promote the "progress of science and the useful 
arts" (i.e., the physical sciences as opposed to social sciences) and therefore are found 
to be non-statutory subject matter. For a process claim to be satisfactory, the recited 
process must somehow apply, involve, use, or advance the technological arts. 

In the present case, method claims 1-7 recite the steps of creating a workflow 
process for an organization; however, the recited steps do not apply, involve, use, or 
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advance the technological arts since all of the recited steps can be performed in person 
or by use of a pencil and paper and without the need of a computer or other technology. 

As per the second prong of the test, for a claimed invention to be statutory, the 
claimed invention must produce a useful, concrete, and tangible result. In the present 
case, the claimed invention produces a workflow process management application for 
an organization (i.e., concrete) by modeling the processes and department relationships 
(i.e., useful and tangible). 

Although the recited process produces a useful, concrete, and tangible result, 
since the claimed invention, as a whole, is not within the technological arts as explained 
above, claims 1-7 are directed to non-statutory subject matter. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1-21 are rejected under 35 U.S.C. 102(b) as being anticipated by Cheng 
(U.S. 6.067,548). 

As per claim 1 , Cheng discloses a method for creating a workflow process 
management application suitable for an organization, comprising: 

creating objects related to workflow processing management modeling said 
organization, said objects including at least one department (col. 5, line 66-col. 6, line 5; 
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col. 6, lines 46-51; col. 7, lines 15-24; Figures 3 and 4; The system creates objects 
related to a workflow process, where objects representing departments are created.); 
and 

for each department, setting relationships between the department and other 
objects (col. 3, lines 20-31 ;col. 4, lines 49-62; col. 6, lines 46-64; col. 9, lines 16-30; The 
system sets relationships between objects so that a relationship is set between a 
department and its members.). 

As per claim 2, Cheng discloses the method of claim 1 , further comprising: 
for each department, entering a workflow plan (col. 4, lines 49-62; col. 13, lines 
15-67; The system defines the work tasks for each object, such as for a department.). 
As per claim 3, Cheng discloses the method of claim 2, further comprising: 
producing a report showing the workflow plan (col. 15, line 59-col. 16, line 65; 
col. 17, lines 46-53; Users query the system to view workflow information such as status 
reports.). 

As per claim 4, Cheng discloses the method of claim 1 , further comprising: 
for each department, entering actual workflow data (col. 9, lines 5-15; col. 18, 

lines 32-35 and 48-52; Users enter workflow information related to their assigned 

tasks.). 

As per claim 5, Cheng discloses the method of claim 4, further comprising: 
producing a report showing the actual workflow data (col. 17, lines 46-53; col. 18, 

lines 32-35; Users query the system to view information on actual workflow data such 

as project status reports.). 
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As per claim 6, Clieng discloses the method of claim 1 , wherein said act of 
creating objects includes creating objects related to one of groups, departments, 
locations, acuities, and activities of the organization (col. 6, line 46-col. 7, line 40). 

As per claim 7, Cheng discloses the method of claim 1 , wherein said act of 
setting relationships sets relationships between said current department and objects 
relating to one of activities, resources, shifts, skills, and users (col. 9, line 16-col. 10, line 
67; Figure 3). 

As per claim 8, Cheng discloses a computer readable medium, comprising: 

a web based application comprising a plurality of web pages and a plurality of 
database tables, said web based application being executable by a computer (col. 17, 
lines 54-67; col. 18, lines 36-47; The system provides web-based access so that users 
retrieve and submit data globally.); 

wherein the computer when executing the application, pemiits a user to create a 
workflow processing management application for an organization (col. 6, lines 46-51 ; 
col. 7, lines 15-24; Figures 3 and 4; The system creates objects related to a workflow 
process, where objects representing departments are created.). 

As per claim 9, Cheng discloses the computer readable medium of claim 8, 
wherein said application: 

creates objects related to workflow processing management modeling said 
organization, said objects including at least one department (col. 6, lines 46-51; col. 7, 
lines 15-24; Figures 3 and 4; The system creates objects related to a workflow process, 
where objects representing departments are created.); and 
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for each department, sets relationships between the department and other 
objects (col. 3. lines 20-31 ;col. 4, lines 49-62; col. 6, lines 46-64; col. 9, lines 16-30; The 
system sets relationships between objects so that a relationship is set between a 
department and its members.); 

wherein said objects and relationship are stored in said plurality of database 
tables (col. 7, lines 54-67; col. 11, lines 24-52; col. 18, lines 19-35). 

As per claim 10, Cheng discloses the computer readable medium of claim 8, 
wherein the objects created relate to one of groups, departments, locations, acuities, 
and activities of the organization (col. 6, line 46-col. 7, line 40). 

As per claim 1 1 , Cheng discloses the computer readable medium of claim 8, 
wherein the relationships include relationships with objects relating to one of activities, 
resources, shifts, skills, and users (col. 9, line 16-col. 10, line 67; Figure 3). 

As per claim 12, Cheng discloses an apparatus for creating a workflow process 
management application (WPMA) for an organization, comprising: 

a computer system, including a processor for executing code and a mass storage 
device (col. 18, lines 19-62; Figure 8); and 

an application for execution on said computer system (col. 18, lines 19-62; Figure 

8): 

wherein the computer system, when executing said application: 

creates objects related to workflow processing management modeling 
said organization, said objects including at least one department (col. 6, lines 46-51; col. 
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7, lines 15-24; Figures 3 and 4; The system creates objects related to a workflow 
process, where objects representing departments are created.); and 

for each department, sets relationships between the department and other 
objects (col. 3, lines 20-31 ;col. 4, lines 49-62; col. 6, lines 46-64; col. 9, lines 16-30; The 
system sets relationships between objects so that a relationship is set between a 
department and its members.). 

As per claim 13, Cheng discloses the apparatus of claim 12, wherein the created 
objects relate to one of groups, departments, locations, acuities, and activities of the 
organization (col. 6, line 46-col. 7, line 40). 

As per claim 14, Cheng discloses the apparatus of claim 12, wherein the 
relationships include relationships with objects relating to one of activities, resources, 
shifts, skills, and users (col. 9, line 16-col. 10, line 67; Figure 3). 

As per claim 15, Cheng discloses the method of claim 1, further comprising: 

displaying a page in a user interface, said page comprising: 

a logo region, a menu region, including at least one menu item, a navigation 
region, and a context sensitive area (col. 11, lines 53-58; col. 12, line 28-col. 13, line 8; 
Figures 9 and 10; The system provides users with graphical user interfaces for 
navigating to various information and retrieving/editing their workflow data.). 

As per claim 16, Cheng discloses the method of claim 15, wherein the objects 
created in said creating step are based on user events generated by a user interacting 
with said menu region, navigation region, and context sensitive area (col. 12, line 28- 
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col. 13, line 8; Figures 9 and 10; The system allows users to interact with the interface 
in order to create objects.)- 

As per claim 17, Cheng discloses the method of claim 15, wherein said context 
sensitive area includes a hierarchical control object for showing and hiding a list of 
hierarchical objects (col. 12, line 28-col. 13, line 8; Figures 9 and 10). 

As per claim 18, Cheng discloses the method of claim 17, wherein said 
hierarchical objects comprise at least one department of said organization (col. 12, line 
28-col. 13, line 8; Figures 9 and 10). 

As per claim 19, Cheng discloses the method of claim 17, wherein said 
hierarchical objects comprise at least one location of said organization (col. 12, line 28- 
col. 13, line 8; Figures 9 and 10). 

As per claim 20, Cheng discloses the method of claim 15, wherein said menu 
region comprises at least one of a menu item and a sub-menu (col. 12, line 28-col. 13, 
line 8;Figures 9 and 10; Users select the an object in the menu interface of Figure 9 to 
get to a more detailed interactive interface in Figure 10 in order to update workflow 
data.). 

As per claim 21 , Cheng discloses the method of claim 1 , further comprising: 
creating at least one department object (col. 6, lines 46-51 ; col. 7, lines 15-24; 

Figures 3 and 4; The system creates objects related to a workflow process, where 

objects representing departments are created.); 
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creating at least another object (col. 6, lines 46-51; col. 7, lines 15-24; Figures 3 
and 4; The system creates objects related to a workflow process, where objects 
representing departments are created.); 

setting a relationship between said at least one department object and said at 
least another object (col. 3, lines 20-31 ;col. 4, lines 49-62; col. 6, lines 46-64; col. 9, 
lines 16-30; The system sets relationships between objects so that a relationship is set 
between a department and its members.); 

entering planned workflow (col. 4, lines 49-62; col. 13, lines 15-67; The system 
defines the work tasks for each object, such as for a department.); 

generating and printing reports regarding said planned workflow (col. 15, line 59- 
col. 16, line 65; col. 17, lines 46-53; Users query the system to view workflow 
information such as status reports.); 

entering actual workflow (col. 9, lines 5-15; col. 18, lines 32-35 and 48-52; Users 
enter workflow infomnation related to their assigned tasks.); and 

generating and printing reports regarding said actual workflow (col. 17, lines 46- 
53; col. 18, lines 32-35; Users query the system to view information on actual workflow 
data such as project status reports.). 
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Conclusion 



6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Shigemi et al. (U.S. 6,314,434) discusses a structured data management system. 

Any inquiry concerning this communication or eariier communications from the 
examiner should be directed to C. Michelle Colon whose telephone number is 703-605- 
4251 . The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 703-305-9643. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
1113. 

Any response to this action should be mailed to: 



Commissioner of Patents and Trademartis 



Washington D.C. 20231 



or faxed to: 



703-872-9306 



[Official Communications; including After Final 



communications labeled "Box AF"] 



703-746-7202 



[For status inquiries, draft communication, labeled 



"Proposed" or "Draft"] 
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Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA 7*^ floor receptionist. 




June 16, 2004 



.--^WRIQ R. HARZ \ 
SUPERVISORY PATENT EXAMINER 



